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How your donations help people in need 
I know it’s important to you that your donations to any charitable organization be used in 
the most effective manner possible. I’m proud that Second Harvest is recognized as one 
of the most efficient and trustworthy non-profits in Louisiana, responsibly stewarding your 
hard-earned dollars. 

Fulfilling our mission depends on more than 35 million pounds of food donated every  
year from many different sources, but it also takes funds to get meals to the people who 
need them. With an annual operating budget of $9 million funded by tens of thousands  
of donors like yourself, we are able to distribute more than $65 million worth of food  
to our food-insecure neighbors every year. These funds pay the salaries of our drivers, 
warehouse team, kitchen team, and other staff members as well as the operational 
expenses of transporting food to hundreds of community partners across 23 parishes  
and the maintenance of our 230,000 square feet of warehouse and office space. 

In some ways, Second Harvest is a very big operation, and it does take significant resources to achieve our mission.  
We are also an extremely lean operation. Every employee wears many, many hats. 

We work hard to ensure that your donations are spent wisely, with a constant eye 
to curbing expenses. Including the value of donated food, our fundraising and 
administrative costs are LESS THAN 4% of our overall expenses. 

This outstanding effort by our staff, volunteers and supporters like you earns us the highest rankings from Charity 
Navigator, which scrutinizes nearly every nonprofit in the nation on how they handle monetary donations. We value 
transparency when it comes to our organization’s finances, knowing that your contributions are the very lifeblood that 
keeps our mission to fight hunger going. 

While the stewardship of your donations has been a focus of ours for 36 years, we continue to look for ways to improve 
efficiencies throughout our organization. Every dollar raised and every dollar saved means another four meals we can 
provide to a family in need. Thank you for trusting us to be a recipient of your support.

Gratefully,

Natalie Jayroe
President and CEO
Second Harvest Food Bank

Encouraging words  
from Natalie



Even though the national unemployment rate is near record 
lows, the downturn in the oil and gas industry continues to 
impact Louisiana’s working families. 

Lafourche Parish resident Milo Billiot is just one of thousands 

impacted by layoffs. “I haven’t been able to find 
anything. I was a sandblaster and painter for 
28 years and got laid off. It’s so hard for so 
many people around here.” 

Like many local residents, Milo gets help from the Galliano 
Hope Center, one of 700+ Second Harvest community 
partners across 23 parishes supported by your donations. 
Sagging oil prices have impacted families like Milo’s in many 
parishes across South Louisiana. 

Hope Center Director Bernice Kibodeaux says it breaks her 
heart to see these working families going through tough 
times. 

“When grown men and women, who have worked their whole 
lives, [are] coming to a food pantry for the first time for help – 
it’s very hard for them, sometimes they got [sic] tears in their 
eyes,” she told us. “Many of the men and women who get 
help from us also volunteer to help others, because there are 
so many of their friends also out of work.”

While he’s hopeful that work will pick up soon, Milo says he is 
grateful for the provisions provided by the Hope Center. 

YOU MAKE THE DIFFERENCE  
for so many of our neighbors in need

HOW YOUR GENEROSITY also supports our local farmers

To feed people in need, Second Harvest relies on many 
food donors, including our own local farmers. An innovative 
program allows us to purchase fresh, local produce at  
nominal costs, while still covering the farmers’ expenses. 

“We use the Value Added Producer Program, known as VAP, 
to purchase local fruit and vegetables that might otherwise 
end up in a landfill,” according to Food Sourcing Specialist 
Natasha Curley. “This produce is fresh and perfectly fine to  
eat but may have some cosmetic blemishes or size issues  
that would keep it off store shelves.”

The VAP program allows Second Harvest to pay farmers a 
small amount to cover their expenses for harvesting and 
processing the produce. St. Landry Parish sweet potato  

farmer Larry Fontenot says the program makes a big 
difference in keeping his family farm afloat when a crop 
doesn’t turn out quite right. When his sweet potatoes are  
too small for his regular customers, he gives us a call. 

“Little farms like us take a big chance every season,”  
Mr. Fontenot said. “Right now, we’re just trying to make a 
living. Knowing that food we grow is going to needy people –  
that certainly is a blessing.” 

SINCE 2015, the Fontenot family farm has provided 
300,550 pounds of fresh Louisiana sweet potatoes  
to those we serve. And it’s made possible thanks to  
your donations. 

“It makes a difference, and it’s really good food,” he said with 
a smile. “God has a plan; he ain’t finished with me yet.” 



contact us
To learn more or to make a donation  
to Second Harvest Food Bank visit 
www.no-hunger.org

700 Edwards Ave
New Orleans, LA 70123-3121
504.734.1322

15-XNOLA-0918-N

Second Harvest works in partnership with:

215 East Pinhook Road
Lafayette, LA 70501-8533
337.237.7711

One in four children in South Louisiana are facing hunger.  
Your donations allow Second Harvest to feed thousands 
of children every week through local food pantries and 
partnerships with schools and afterschool programs.

Thanks to your support, food pantries at 17 high-need 
schools provide children and families with a box full of 
staple items, produce, dairy and proteins.  

Every day, teachers witness children who have not had 
dinner the night before or breakfast before school, and  
are too hungry to learn.  

One teacher, Ms. Marlena, says, “Our students come to us 
daily with their needs unmet. While we are unable to solve 
all of their problems, the School Pantry has afforded us the 
ability to solve one important one: hunger.” 

“We are so thankful for this  
partnership and we hope that it  
will continue. Our students are  
doing so much better knowing  
there is food waiting for them  
when they get home.” 

Schools are an ideal location to serve at-risk children  
and families.  Working parents can’t miss work to visit  
a food pantry with mid-day hours.  The school pantry 
program addresses this need by serving children and  
their families at the schools where they attend and  
already feel comfortable. 

YOU’RE SUPPORTING SCHOOL PANTRIES  
that feed hungry children 


